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FOH® is a women-owned, global innovator in the foodservice and
hospitality industries, encompassing brands Front of the House®
and room360®. Driven by culture and collaboration, we are dedicated
to building lasting relationships with our partners, earning unmatched
customer loyalty. Designed in Miami and distributed worldwide, we
take pride in delivering smart, trend-forward, and commercial-grade
products that set the standards for quality and design in our industry.

Dynamic Culture

We draw inspiration from our Miami
surroundings, prioritizing a vibrant and
harmonious workplace environment. Our
commitment to unity and respect has earned
accolades like Great Place to Work® and Best
Workplace in Manufacturing & Production™.

Certified Diverse Supplier

We are founded on the principles of DEI&B:
Diversity, Equity, Inclusion, and Belonging.
Proudly WBENC and NGLCC certified, we are
dedicated to empowering one another and
cultivating an environment where differences
are not only embraced but celebrated.

certified

WBENE nglcc®

National LGBT

Commitment to Sustainability

Werprioritize the preservation of our planet.
This commitment is evident in.our innovative,
environmentally-conscious collections and our

persistent efforts toward sustainability
within our workspace.
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Custom
Capabilities

You Dream It, We Make It
From adding branding to existing products to crafting
entirely new concepts, our tailored solutions and in-house
team help you elevate every guest touchpoint. Thoughtful,
branded presentation deepens connection and transforms
each moment into a lasting brand experience.
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PORCELAIN
decorating

CONCEPT
Explore Our Customization Options:

development

Engraving
Etch your artwork or brand identity for a refined
and lasting impression on a variety of materials.

Porcelain Decorating
Bring logos, illustrations, and custom designs to life.
One of our most requested customization options.

4

Wrapper Printing
Enhance your branding statement using custom-printed
wrappers with taglines, logos, artwork, and more.

WRAPPER
printing
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Custom Metroweave®
Choose your shape, style, and finish and we’ll
craft it to match your exact specifications.
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Concept Development
The “You Dream it, We Make it” Collection.
Partner with our team to design something

completely new, from inspiration to execution.




Our most popular personalization option, engraving adds a distinctive and lasting
touch to your design. This technique allows for customization across a wide range
of surfaces, each material offering its own unique finish. Stainless steel delivers
striking contrast, while porcelain offers a more refined, subtle effect. Explore our
material options below to find the perfect match for your next standout project.

MATERIALS AVAILABLE
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Vegan Leather Stainless Steel Composite Sustainable Porcelain Glass
12 Colors 5 Colors 19 Colors 11 Colors 20+ Colors 5 Colors

CUSTOMIZATION DETAILS

Minimum Order Quantity: 12 pieces per SKU

Average Lead Time: 2 weeks of production (< 200 pieces)
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GREEN ORANGE GREEN ORANGE

Porcelain Decorating

Our advanced porcelain-embedded decal technology creates highly
detailed, permanent designs that stand up to heavy use and thousands
of washes without fading. For metallic finishes and other specialty
effects, we also offer traditional on-glaze applications, perfect for
achieving elevated, custom looks that make a lasting impression.

MATERIALS AVAILABLE

Superwhite Colored Catalyst®
1 Color 17 Colors 4 Patterns

CUSTOMIZATION DETAILS

Minimum Order Quantity: 48 pieces per SKU

Average Lead Time: 4 weeks of production (< 200 pieces)




TOKYO

ASIAN CUISINE

Custom-printed chopstick wrappers are an effective way to
increase brand visibility and recognition. They are perfect for
takeout, events, or special promotions and add a personalized
touch that helps your brand stand out from the rest.

PRINT GUIDE

RULE OF THIRDS

Print on both sides
or just one

CUSTOMIZATION DETAILS

Minimum Order Quantity: 10,000 pairs of chopsticks

Average Lead Time: 6 weeks of production

Our durable woven vinyl can be cut and shaped for a perfect
custom fit. Ideal for liners, coasters, table covers, and more.
Crafted with our Thermosealing™ technology, each piece is
built to last in high-use hospitality settings.
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Basketweave ) Rush Mesh ) Mesh Mesh Urban Mesh Basketweave Basketweave Random Weave Urban
- Indigo - Blues - Marine - Teal - Blues - Green - Greens - Olive - Sage - Red - Red

Basketweave Basketweave Urban Rattan Mesh Basketwéave Mesh 7 Basketweave
- Natural - Tan - Mocha - Beige - Copper - Silver - Grey - Pewter

L. Basketweave
- Copper

Basketweave
- Canyon

Rush Urban Honeycomb Basketweave - Tweed Rush L. Basketweave
- Shell - Peacock - Bronze Cocoa - Black - Coal - Black

CUSTOMIZATION DETAILS

Minimum Order Quantity: Nonel!

Average Lead Time: 2 weeks of production (< 200 pieces)




Concept Development

Work with us to bring your vision to life through our custom
Concept Development. Making your original concept a
reality is just one of our capabilities.

ORIGINAL CONCEPT

Dream big and design a completely new product or collection
from scratch to meet your exact requirements. We'll work with
you to develop an innovative solution that brings your idea to life.

EXAMPLES

<

4

-

—

Make your mark on the
world with full production
customized for retail.

Organize in-room amenities
in holders designed
to your specifications.

Adapt our in-room Tailor serving solution
accessories to sizes to your specific
match your branding. menu items.
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Concept Development

Here are a few other ways we can collaborate to create
something perfectly tailored to your needs.

COLOR OPTIONS

Whether you want to complement your
current palette or introduce a bold new
color, our custom color options elevate
your branding. Choose any Pantone®
color and we’ll match it!

SHAPES & SIZES

Find the perfect fit and increase
functionality with custom shapes and
sizes. Modify trays, amenity organizers,
plating vessels, flatware, and more to
match your exact specifications.

CUSTOM MATERIALS

Our manufacturing capabilities and
expertise in innovative technologies allow
us to produce designs with materials
beyond those found in our catalog.

Begin Your Customization Journey

@ L @ L
Explore our product Request an Share your vision See your design
portfolio to spark your expert consultation. with any references come to life with a
next big idea. or inspiration. custom rendering.

OfF0 |
F v Don’t see what you’re looking for?
1=y Contact us anyway!
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Frequently Asked
Questions

Your Questions Answered About
Our Custom Capabilities

Q: What is the average custom lead time | can expect?

A: Lead times may vary based on order size and design complexity.
Production begins once mock-ups and/or pre-production samples
are approved and any required deposit is received. We’'ll keep you
informed every step of the way to ensure a smooth process.

Q: What makes concept development different from other
customization options?

A: Concept development is an in-depth process that allows us to

bring original ideas to life. While engraving, porcelain decorating,
wrapper printing, and custom Metroweave® can be quickly quoted and
delivered, concept development involves new production and logistics
to ensure every detail is crafted just for you.

Q: What is the preferred format for artwork submissions?

A: Submit your artwork in high-resolution vector format (e.g., .Al,
.EPS). If you need assistance, our design team can help create artwork
that fits your needs (design fees may apply).

Q: What is a pre-production sample, and why is it important?

A: Pre-production samples give you the opportunity to review your
design before full production begins, ensuring everything meets your
expectations and quality standards. Since custom items are made just
for you, they are non-refundable, non-cancelable, and non-returnable.

Q: | have more questions about a particular type of customization.
where can | get additonal details?

A: Scan the QR code below to find a representative to guide you
through our custom process.

Scan To Find Your Rep
And Get Started:
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Benefits of Customization

with FOH® Worldwide
Ol.

Dedicated In-House Expertise
Our Miami-based team of product managers
and designers is focused entirely on customized
product development and production.

02.

Flexible Lead Times and Low MOQs
Enjoy fast project turnarounds and low
minimum order requirements, depending
on the scope of your project.

03.

Unmatched Manufacturing Capabilities
Our global manufacturing team collaborates
extensively with our Miami team to bring any

product, material, or technology to life.

04.

Experienced Teams for Exceptional Results
Our experts in Product Development, Engineering,
and Quality Control bring decades of design and
manufacturing expertise to every project.

05.

Exceptional Customer Service
We deliver a WOW client experience, with a
sales team trained to guide you through the
customization process seamlessly.

06.

Aesthetic Meets Functionality
Your design will be crafted to balance style,
functionality, and durability — ensuring operational
efficiency in high-traffic environments.
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FOH ‘

WORLDWIDE

FRONT OF THE HOUSE"

Your worldwide hospitality design and manufacturing
partner, dedicated to delivering the WOW experience.

INSPIRATION STARTS HERE

Custom

Capabilities

Let our Miami-based design team walk
you through the process of creating something
that is entirely personalized to your preference.

Gifim REACH OUT TO YOUR FOH® SALES REP
ks OR SCAN HERE TO START THE PROCESS

©2025FOH"

+1.305.757.7940
info@foh.cc
fohworldwide.com
frontofthehouse.com
roomthreesixty.com

certified

WBENE nglcc#




